
Cyberattacks can come in many forms: unsecure websites 
infecting your devices and systems with malware, password 
phishing attacks through email, software with unpatched 
vulnerabilities, social media requests, etc. We can work 
with you to build a robust, multi-level cybersecurity strategy 
designed to protect your entire enterprise.

n Network & Cloud Security
n Application Security (Desktop, Web & Mobile)
n Digital & Physical Surveillance
n Threat Mitigation

WE’RE NOT JUST  
YOUR IT PROVIDER. 

WE’RE YOUR  
IT PARTNER!

PCA Technology Group, Inc.
303 Cayuga Road, Suite 100

Buffalo, New York  14225
pcatg.com

PUT THE  
POWER OF LISTENING  

TO WORK FOR YOU.

CYBERSECURITY

CONTACT US TODAY!
716.632.5881

STOP HACKERS &  
IMPROVE DATA SECURITY

PCA can help you to implement reasonable cybersecurity 
safeguards to protect private information and be compliant 
with the NY SHIELD Act, HIPAA, PCI, DFS or other regula-
tions that govern protected information.

We can walk you through your Security Requirements,  
conduct a Security & Risk Assessment, and implement a 
Data Security Program with all the services necessary for 
your business to stay secure and be compliant.

n Endpoint & Perimeter Security 
n Multi-Factor Authentication (MFA)
n Patch & Update Management
n Security Awareness Training & Simulated Phishing Attacks
n Dark Web Monitoring
n 24/7 Monitoring, Detection & Response to Cyberattacks
n Business Continuity & Disaster Recovery (BCDR)



MANAGED SERVICES  
& OUTSOURCED IT

Many businesses have big IT needs but are financially chal-
lenged with having the right in-house IT expertise needed to 
maintain the organization’s systems and data. Others may 
have an IT staff but continue to fall short of meeting their 
growing IT needs. Trust PCA to listen to your needs and 
develop a solution that helps your business grow.

n Network Design, Installation & Support
n Technology Assessments & Project Management
n Backup & Disaster Recovery
n Help Desk & Remote Network Monitoring
n Server Virtualization
n Virtual Desktop Infrastructure

BUSINESS PHONE SYSTEMS
Let PCA help you take the mystery out of getting a business 
phone system. We’ll show you how to reduce costs while 
improving employee performance and enhancing your 
client experience - all by focusing on one of your most  
important business technologies - your phone system.

n Softphone & Mobile Apps
n Call Recording & Analytics
n Auto-Attendant
n Multi-Site Capabilities
n Call Center Implementations

Team collaboration from anywhere, handling all styles of 
work - your office, teleworkers and work from home (WFH).

There are many IT services providers. What sets PCA 
Technology Group apart is our personalized, consultative 
approach to IT services. We’ll sit down with you to learn 
about your business, then design a suite of services that is 
exactly right for your company. We’ll recommend the solu-
tions that make the most sense for you - not those that are 
most profitable and convenient for us.

You won’t find a better provider - or partner - than PCA 
Technology Group. Let us put the Power of Listening  
to work for you.

CLOUD COMPUTING
We’ll work with you to determine whether Cloud Computing  
is right for your organization. If so, we can explore which 
Cloud technologies will be the most beneficial and help you 
to understand all aspects of the Cloud using a measured 
approach based on your specific needs.

n Microsoft Office 365
n Cloud Storage & Backup
n Private / Public / Hybrid Cloud Offerings
n Microsoft Azure / Amazon AWS

THE POWER OF LISTENING

Do you rely on manual processes to drive your business? 
Are disparate systems and data sets holding your business 
back? We live in an increasingly digital world - one in  
which businesses need to evolve with new technologies  
or get left behind.

We can put our 30+ years of software development experi-
ence to work for you - guiding your business through its 
digital transformation, developing software applications and 
using new technologies to improve your processes, culture 
and customer experience - helping you to keep up with 
ever-changing business and market requirements.

n Business Process Automation
n Data Analytics & Reporting
n Desktop & Mobile App Development
n Web Application Development & Data Integration 
n Legacy System Integrations & Conversions

Our Approach
We take the mystery out of software development. Our 
transparent methodology gives you access to:

n An Integrated Ticketing System that connects directly 
 to our Version Control System; any support tickets 
 will reference the exact source code - providing visibility 
 into any problems or issues.
n Detailed Time Reports for all aspects of your 
 development project, allowing a window into exactly  
 what the software developers are doing, when and 
 where the work is performed, and the amount of time spent.

Onshore Outsourcing
We are proud to be an American company - performing 
100% of our work within the United States. And, though our 
pricing may differ from that of offshore firms, we often do 
more with the same resources and at a lower overall cost.

SOFTWARE DEVELOPMENT


